ITAMSITKA
uH(pOopMaIs 0 BUAaX U COco0ax MOIIEHHUYECTB U MHBIX MPECTYIICHUH,
COBEPIIAEMBIX C UCIOJIb30BAaHHEM UH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHBIX
TEXHOJIOTUH

Kax He cTaTh xepTBOM «MOOUILHOT0» MOIIEHHUYECTBA

3110yMBIIUIEHHUKH MOTYT 0OpaTUThCs K Bam:

- MOJ BHWIOM COTPYAHWKOB MOJUIMM, O HApYUIEHUH UX OJIU3KUMU
POJICTBEHHUKAaMH 3aKOHOB, C LIENbI0 Tepeayd Bamu JeHEeXHBIX CPENCTB uepes
MOCPETHUKOB, JHOO TMEepeBOJ MX 4Yepe3 TEePMHUHAIbl OIUIAThl Uil pa3perieHUs
CJIOKUBIIUICS CUTYAIIUH.

He nmponomxkaiite pa3roBop, He MO3BOJISITE ce0s1 yOSIUTb.

Bawm 3BoHUT MomeHHHK! OOpaTUTECh B MOJIULIHIO!

- 0 0JIOKHPOBKe 0AaHKOBCKOM KapThl yTeM paccblIkKu SMS-coo01uenui,
a TakK >K€ O MEPEeBOJIE JIEHEKHBIX CPEJCTB 3a MOKYIKY TOBAapa MO OOBSIBICHUIO U
MOCJIETYIOUIEr0 THPOPMHUPOBAHUS O HEOOXOAMMOCTH JaIbHENIIIETO BBEACHUS pAla
KOMaH/I.

Bawm 3BoHuT MomieHHUK. He npenocTaBigiTe 310yMBIIUIEHHUKAM CBEJICHUS
o Bameit kapre. OOpaTtutech B 6aHK, oOcmykuBatonuii Banry 6aHKOBCKYIO Kapry,
B Oanke Bam nmomoryt pemuts Barry npobiemy.

- 0 cooOmennu Bam, Ak0o0bI M3 MOJUKJIUMHUKH WIH 00JbHMIE, 4TO Y Bac
i y Bammx pojcTBEHHUKOB 0OHAPY>KHIIA CTPAIIHBIN TUArHO3 U YTOOBI BEUICUUTH
00J1€3Hb HEOOXOAUMO NMEPEBECTH JIEHBIH 32 JIEKAPCTBA.

IIpepBute pasroBop. BaM 3BOHUT MOIIEHHUK. MEIUIMHCKOE yUpEKIACHUE
IIPUHUMAET JCHEKHBIE CPEICTBA T0CIIE 3AKIF0YEHUS COOTBETCTBYIOIETO JI0I0BOpa
B MMCBMEHHOM BHJIE, Npu Bamem 1myHOM npucytcTBuu. CBsxkurech ¢ Bamum
POJICTBEHHUKOM, MIO3BOHUTE B OOIBHULLY.

He cooburaiite nHpopmalnio no Baiieil 0aHKOBCKOM KapTe U HE EPEBOAUTE
JIEHEKHbIE CPEACTBA MOILIEHHUKAM.

OGpaTtuTech B MOJULINIO!

- 0 moaydyeHun CMC-coo0meHn ¢ HEM3BECTHBIX HOMEpPOB O
BBINTPAHHOM MpHU3e, C MPOCHOON TOJIOKHUTH JEHbIH Ha TenedOH, WM BEPHYThH
JIEHbI'H, TaK KaK OHU OBLTN TIEPEeBEACHBI OMMOOYHO.

Ot1o oOman! He oTBeuaiiTe Ha coobIIeHNEe, HE TPUCHLUIANTE HH(DOPMAITUIO 110
KapTe U HE MEPEBOJUTE ACHEKHBIX CPEJICTB.

- IPHM NOCTYIJIEHNH B COIMAJILHBIX ceTsiX, CMC co0o0meHusIX Ui UHHbIX
KAHAJIaX CBSI3M HETUINHYHBLIX COOOIEHHIl OT Baliero PyKOBOACTBA O
HEOOXOJMMOCTH MEPeBOJa CPEJACTB — YTOUYHUTE Y PYKOBOACTBA O PEATBbHOCTU
JIAHHBIX COOOIIEHUM

1.

Hukomy HeJib3s1 cO00IIATH PEKBU3UTHI CBOCH 0AHKOBCKOM KapThl, B TOM
YuCclle COTPYIHUKY OaHKa, 00 3TOM Bcerga MHOOPMUPYIOT OAHK MPU MOIYyYEHUHU
napoJisi K KapTe, B MOCIEACTBUM HEOOXOAUMO JIMYHO OOpAaTUThCS B OJmxkaiiiee
oTnereHre 0aHKa, C 1eIbI0 BRISICHEHUS] BOSHUKIITUX MTPO0JIeM ¢ 0aHKOBCKOM KapTOH.



2.

Pa3in4Hble KOMIIEHCALIMU BBHILJIAYUBAIOTCS TPAKIAHAM TOJbKO NP UX
JUYHOM TNHMCbMEHHOM OOpalleHNMH, HHUKAKUX TMPOLEHTOB 3a  BBHILJIATY
KOMIIEHCAIIUH TUIATUTh HE HAJO.

DTO MOIIEHHHUK!

3.

Hacrosimumii Bpau HUKOT1a HE OY/IeT 3BOHUTH BaM 110 TeliepoHy U cO00IIaTh
O CTpAIIHOM JUArHo3e WK MPOCUTh MEPEBECTU JICHBIH 32 JIEKAPCTBA.

4,

B cayyae moaydennms CMC- coo0umeHnii ¢ HeH3BECTHBIX HOMEPOB,
NMOMHHTE 3TO MOIICHHHKHU! YenoBek HE MOXXET BbIMTPATh MPU3 HE y4acTBYS B
JoTepesix, poJCTBeHHUKU He OyayT BbicbuiaTh CMC-cooO1eHrs ¢ HEM3BECTHBIX
HOMEPOB.

DTO MOIIEHHUKH!

Kak He cTaTh :KepTBOM MOIIEHHUYECTBA, UCIOJIB3Ysl ceTh IHTEpHET.

3/I0yMBILIIUIEHHUK, € MeJbI0 XHUINEHHS BAaIIUX [I€HEKHbIX CPeICTB,
pasmemiaetr B cetu IHTepHeT 00BsIBJICHHE O MPOJAKE KAKOr0-I1M00 00beKTa
(Tesedpon, MammHa, KBapTHpPa) MO 3aHMKEHHOH IeHe M OCTABJIfAET CBOM
KOHTaKTHbIe naHHbie. [locne Toro, kak Bbl coOupaerech mpuobpectu TOBap,
CBSI3BIBACTECH C MOIIICHHUKOM, OH COOOIIIAET, YTO JJIs IOKYIKH HE0OX0IMMO BHECTH
npenoriaTy (Ha pacueTHBIN CUeT, CUeT, SIHIAEKC-/IEHbIU, BEOMaHU | T.1.).

Haubonee wacto BCTpedalOMMMHCS IUIOMIAAKAMH JUISl  pa3MEICHUS
MOJOOHBIX OOBSBICHUM SBJISIOTCS CAMThl COIMANBHBIX ceTel «B KOHTakTey,
«OnHoKIaccHUKMY», «Instagramy», Tak)K€ TaKUMU CaWTaMH MOTYT BBICTYNaTh
pecypcul OecrIaTHBIX OOBSIBJICHUN «ABUTOY, «FOs» 51
«auto.ruy. 3710yMBIIUICHHUK OOBSICHSIET BHECEHHUE MPEAOIIAThl TEM, YTO KUBET B
JIPYTrOM PETHOHE U OTPABUTH TOBAP Cpa3y MOCJE TOTO, KaK yI0OCTOBEPUTHCS B yILJIATE
3a TOBap. 3710YMBIIIICHHUK MOXET BBIC/IaTh KOIMHUIO NAcropTa (MOIeIbHYIO).

Takxe, pacripoCTpaHEHHBIM CIIOCOOOM MOIIIEHHHUYECTBa B ceTH MHTepHer,
SIBJISIETCSl CO3/laHMe CAliTOB WHTEPHET-MAra3uHoOB. 3JIOYMBIIUICHHUK IO
AJIEKTPOHHOM MOYTE BBICHUIAET JOTOBOP, KOTOPBIN 3alOJIHSIETE 3aKa3yuK, MOCIIe
Yero MpoCUT BHECTHU MPEOIIATy 3a ToBap. Berpeuaercs co3gaHue cailToB-KIOHOB
Ha KOTOPBIX HCKaXEHbl PEKBU3UTHI MOyyaTens. Paznumuue MOXKeT 3aKiIryarcs
TOJIbKO B JTOMEHHOM HMEHHU (HampuMmep: OpUTHHANIBHBIA callT «tech-point.ru» u
JTBOMHHK «tex-point.ruy).

NuTrepHer-Marasudbl ¢ Xopouueil pemyranueil  padoraor  0e3
NpeaoIJiaThl, TOBap Ha JOM INPUBO3UT Kypbep, TOJIBKO MOCIE OCMOTpPa U MPOBEPKHU
TOBapa MpojaaBell IJIaTUTh JICHbIH;

npexkae yeM 3akazaTh ToBap B MHTepHeTe, mouyuTaiiTe OT3hIBBI Ha Pa3HBIX
caiiTax 0 JaHHOM MHTepHeT-Mara3uHe Wik BUPTyaIbHOM MPOAABIIE, KaK MPaBUIIO,
BBl Cpazy OOHAPYKUTE OTPHUIIATEIIbHBIC OT3BIBBI TUOO UX OTCYTCTBUE O BHIOPAHHOM
Bamu WuTepHe-marasune (cieayeT chaejiaThb BBIBOJI O KOPOTKOM TIEPHOJIE €ro
CYILLECTBOBAHMS );



BHUMATENIbHO 4YuTaiiTe Ha3BaHus MHTepHET-MarasuHa, npoOyiTe 3aliTH Ha
€ro CalT ¢ APYTruX caiToB, TeM caMbIM Bbl cpa3y oOHapy uTe CalThI-KIOHBI;

n30eraiTe NOKYNKU TOBapa Mo NPeIoIUIaTe;

€CIM II€Ha TOBapa TIoOpa3/l0 HMXKE LEHbl KaKk B OOBIYHBIX PO3HUYHBIX
MarasuHax, Tak ¥ B JApyrux WHTepHeT-MarazuHax, JuOOp Ha pPHIHKE B LIEJIOM
(Hanpumep, TpU MpoJaKe aBTOMAIIMHBI IO 3aHWKEHHOM CTOUMOCTH),
3ayManTeCh!;

3anpoc MOKymnaTeseM, sIKoObI JIJIsl IePEUUCICHUs MPEOIIIAThI, JINOO OIIATHI
3a TOBap HMH(OpPMALlMM HE TOJBKO O MIECTHAALATU3HAYHOM HOMEpE KapThbl
(TpebyeTcst UCKIIIOUUTENBHO TOJIBKO OH), CPOK €€ JIEUCTBUS, JaHHBIX BJajelblia U
TPEX3HAYHOM KOJI€ MTPOBEPKU MOUTMHHOCTHU KapThl, PACIOJIOKEHHOM Ha 000POTHOM
CTOpPOHE Ha MOJIOCE JIs MOAUCH IEPKATEIS KAPThI TAKKE SABIIAETCS OJJTHOM U3 CXEM
JeUCTBUSL MOIIEHHUKOB. He cooO1maiiTe npu mokymnke ToBapa cBejieHui o Bamei
OAHKOBCKOM KapTe.

Kak He cTaTh KepTBOIl MOLLIEHHUYECTBA ¢ 0aHKOBCKUMU KapTamMu!

[Ipu ucnonb3oBaHuM yciayru «MoOUIBHBIA OaHK»:

B cnydae mnotpen MoOMIBHOTO TenedoHA C MOJKIIOYEHHOM yCIyrou
«MOOMJIBHBIN OaHK» WM MOOWIBHBIM IpuiioskeHreM «Coepbank OHaiiny» ciaeayer
CpPOYHO OOpaTUTHCS K ONEpaToOpy COTOBOM CBsI3U 1Jisi OJOKUpOoBKU SIM-kapThl 1 B
Konrtakthbiii nentp banka st 0710kupoBKU ycnyrd «MoOUIbHBIN OaHK» W/UIU
«CoOepbank Onmaitn.

[Ipu cmene Homepa TenedoHa, HaA KOTOPBIM MOJKIIOYEHA YyCIIyTa
«MoOunbHBIH 0aHK», HEOOXOJAUMO OOpaTUThCS B JIFOOOM (unuan (BHyTpeHHEe
CTPYKTYPHOE TOJIpa3/ieJIeHue), C IEeIbI0 OTKIIOUEHHS YCIYTH «MOOWIbHBIA OaHK
OT CTapOro HOMEPA U MOAKIIFOUEHHUS HAa HOBBIN.

He cnenyer octaBnste cBoil TenedoH O€3 MPUCMOTPA, UTO HCKIIOYHTH
HECAaHKIIMOHUPOBAHHOE HCITOJIb30BAaHNE MOOMIBHBIX O0AaHKOBCKHX YCIIYT APYTHMH
JUTIAMHU.

He noaxmrouaiite x ycimyre «MoOuIbHBIN OaHK» aOOHEHTCKHE HOMeEpa,
KOTOpble BaM He mpuHamIexkar, Mo mpochOe TPEThUX JHUIl, Naxe eciu K Bam
oOpaTWINCh OT UMEHU COTPYIHUKOB baHka.

IIpu nosib30BaHNM OAHKOBCKUMH KapTAMU:

C nenpro n30ekaTh HECAHKIIMOHUPOBAHHBIX JEHCTBUM C MCIOJIH30BAHUEM
KapThl, HEOOXOUMO TpeOOBaTh MPOBEACHUS OMepaluii ¢ He TOJabKo B Barem
MPUCYTCTBUM, HUKOTJa HE MO3BOJATH YHOCUTh TPETHUM JIMIIAM KapTy U3 MOJs
Barrero 3penus.

B cinywae oOpameHusi kKakoro-iuOo JiMla JIMYHO, MO TeleoHy, B CETH
«HTepHeT», 4Yepe3 COLMANbHBIE CETH WIM JAPYTUM CIOCOOOM, KOTOpOE IO
Pa3IMYHBIMU NPEIIOraMu MbITAETCS Y3HATH MOJIHBIE TaHHbIE 0 Baielr 6aHKOBCKOM
KapTe: MIECTHAAATU3HAYHOM HOMEpE, CpPOKE JEWCTBHS, [aHHBIX BIAJETbIIA,
TPEX3HAYHOM KOJI€ MPOBEPKU MOJJIMHHOCTH KapThl M T.J. (MApOJSAX WU APYrou
nepcoHaabHON uWH(OpManuM), OyJbTe OCTOPOXKHBI — 3TO SBHBIE NPU3HAKU
IPOTUBONPABHON  JeATenbHOCTH. [Ipn  /MIOOBIX  COMHEHMSIX PEKOMEHIYyeTcCs



MIPEKPATUTH OOIIIEHNE 1 OOPATUTHCS B OaHK 10 TenedoHy, yKa3aHHOMY Ha 00paTHOM
CTOpOHE OAHKOBCKOM KapThl.

He cnenyeTr mpucnymmBaThCs K COBETAM TPETHHX JIMII, & TAK)KE OTKA3aThCS
OT UX NOMOUIY IIPU POBENECHUH orlepauuii. B cinyyae HeoOXoaguMoCTH, 0OpaIaTbes
K COTpynHUKaMm ¢uiarana 0aHKa WA MO3BOHHUTH MO TejedoHaM, YKa3aHHBIM Ha
YCTPOMCTBE WU OOpaTHOM CTOPOHE KapTe.

Bo u30exxaHue MCMONIb30BaHUSL KApPTHI JAPYTUM JIUIOM, CIEAYET XPaHHUTh
[TNH-xox otaenbHO OT KapThl, He nucaTh [IMH-ko Ha kapTe, He coobmars [TMH-
KOJI IPYTUM JU1aM (B TOM YHUCIIE POJACTBEHHUKAM)

He epexoaunTe 1o CCBUIKaM u HE yCTaHaBJIMBaNUTE
MPUIIOKEHUS/OOHOBIICHNS, MPULIEAIINE 1o SMS/MMS/311eKTpoHHOM
noute/Meccerpkepam (Baitbep, BartAnm u ap.), B Tom yucie oT uMeHu banka.
[TomHuTEe, 4TO OaHK HE pacChUIaeT CBOMM KIMEHTAM CCBHUIKA WM yKa3aHUS
MOT00HBIM 00Pa30M.

HE BEPbBTE IIOJOBHbIM COOBIIEHUAM, HE ITEPEXOJUTE I1IO
CCBIUJIKAM, HE OTBEYHAUTE HA COOBIIEHNWA.

Coo0111eHs, KOTOPbIE TPUCHLIAIOT MOIIICHHUKH !

Ecnu Bbl moTepsi  KapTy WIM [OJ03PEBAETE, 4YTO OHA YKpaJcHa,
HE3aMeIJIUTEIBHO MPOU3BEIUTE €€ OIOKUPOBKY.

3abnokupoBaTh OAHKOBCKYIO KApTy MOKHO Pa3HBIMH CIIOCOOAMMU:

1o Tenedony ropsueit TMHUU

VYHuBepcanpHblil ciocod. Homep 11t SKCTpeHHOM CBSA3M BCErja yKazaH Ha
opumanbHOM caiite OaHka. Jlydille 3apaHee COXpaHUTh HOMEp TOpsSYeil JIMHHUH
O0aHka B MOOUJILHOM Tesie(poHE, YTOOBI HE PA3bICKUBATh €T0 B IKCTPEHHOM CITyvae.
Omnepatop city>kObl MOJAEPKKHU MOMPOCUT HA3BaTh MACHOPTHBIE JAHHBIE, KOJOBOE
cioBo win CMC-kon, xotopbeiii mpunuier Bam nHa Tenedon. Ilocne storo o
3a0JIOKHPYET KapTy.

Yepe3 MOOMIIbHOE MPUIIOKEHUE.

Campiii  ObICTpBI crioco0, ecium y Bac ects goctynm k UWHTpenery,
OPUJIO’)KEHUE YK€ YCTAaHOBJIIEHO Ha Bamiem TenedoHe M B HEM €CThb ONIUS 10
OJIOKUPOBKE KapTe.

B untepuer-6anke.

Yao6Ho, ecnu y Bac nonakiioueH HWHTEpPHET-OAHKUHT M PSIOM  €CTh
KOMIIBIOTEP, IUTAHLIET WM CMapT(OH € JOCTYIIOM B UHTEpHET. B muuHOM KabuHeTte
Ha caiite 6aHKa OOBIYHO eCTh omius «3a0JI0KUpoBaTh KapTy». CBoe perieHne Haio
Oyznet noareepauTh KoaoM n3 CMC, koTopoe OaHK BBIIIUIET HA Balll HOMED.

ITo CMC.

Hekortopsie 0anku ucnonb3ytot cuctemy CMC-komana. Ha kopoTkuii Homep
0aHKa HaJgO OTIPABUTH KOJOBOE CJIOBO (Hampumep, «biokupoBka»). B orBer Bel
MOJIYYMTE KOJI, KOTOPBIM HAaJl0 CHOBA OTIPABUTh Ha HOMEP OaHKa, YTO MOJITBEPAUTH
nerctue. Ho myunie 3apanee yTouHUTS, pejyiaraet i Bai 6aHk Takyo yciayry u
KAaKHe KOJOBBIE CJI0BA HYXHO HCIIOJIb30BATh.



B ornenennn OaHka.

Ecnu Bel Haxoauteck psgoM ¢ oprcoM OaHKa UK MOTEPSIIN Tene(oH BMecTe
C KapTOW, MUIINTE 3asBJICHUE O OJOKUPOBKE KapThl B oTAeneHuu. Ho ams atoro
MOHAT00UTCS TTACTIOPT.

Cpa3zy nocine GJIOKHPOBKU KapThl Bl MOXKETE OCTaBUTH 3asBKY Ha BBIMYCK
HOBOM. Ecim Oyzaere neicTBoBaTh ObICTpO, y Bac ecTh Oosbliol IIaHC BEPHYTh
MOXMUIIEHHOE. BBl MOXkeETe OmnpoTecToBaTh ONEpPalUI0 [0 KapTe, KOTOPYIO
COBEpIIMIM MOLICHHUKH. HO chenaTh 3TO HYKHO HE MO3AHEE CIEAYIOIIETO JHS
MocJIe TOTO, KakK MOJy4yuTe OT OaHKa yBelomieHue o0 omepauuu. YToObl HE AaTh
1IaHca MOIICHHUKAaM YKpacTb Bamum JeHbru, BHUMATEIBHO OTCIIEKUBANTE BCE
orepanuu no kapram. bank 06s3an yBegomisite Bac 000 Beex maTexax — B Baiem
JIOTOBOPE MPOMHUCAHO, KAKUM CITIOCOOOM OH JIOJIKEH ATO JENaTh.

JIyumie Bcero noaxmounte CMC-onoBeneHusl.

OTtcnenuTh onepaiuu mo kapte Bbl MoxkeTe yepe3 MOOMIIbBHOE TPUITOKEHNE
WM OHJIaH-0aHK. Beerga MOKHO MOJIyYUTh BBITUMCKY 110 CUETY B OT/ICJIEHUN OaHKa
¥ nHor1a uepe3 6ankomat. Eciu y Bac ykpanu kapTy, UMeeT CMBbICI IEPENPOBEPUTD
BCE IOCJIETHUE TIIATEXKHU.



JINCT O3HAKOMJIEHH A
COTPYZAHHUKOB
C MaMATKON WHGOPMAITUS O BUIAX U CIIOCO0aX MOIICHHUYECTB M HHBIX
MPECTYIUIEHNH, COBEPIIAEMBIX C UCTIOIb30BaHUEM HHPOPMAIIIOHHO-
TEJICKOMMYHUKAIIUOHHBIX TEXHOJIOTUI

OdUO JOIKHOCTH [ara [oanuce
O03HAKOMJICHUS




